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Richard Creavalle

A lot of people at RPI subscribe to the mantra  
  "Work Hard, Play Hard," but for Richard  
 it really means taking advantage of every  
   situation and every opportunity. 

Richard says he's been lucky to have been exposed to so many great companies and 
products throughout his career and likes to think that he's taken advantage of those 
opportunities. Based on his laundry list of technology, product, and solution 
certifications, it's safe to say that he has. "I would say that every company and project 
I've had has helped me grow and become a better consultant," Richard says.  

Kofax Consulting Guru 
Of all the experience Richard has gained, the majority of it has been focused on Kofax 
products, including Capture, KTA, KTM, Import connector, and Kofax's Mobile Capture 
Platform. It's this experience that made him stand out as RPI continues to make 
significant investments in our Kofax partnership. "I love Kofax products because they 
really make a difference in the productivity and efficiency of our clients' workflows." 

Background and Experiences 
Richard graduated from Howard University with a Bachelor of Science in Computer 
Engineering and then from Florida International University with a Master's of Science in 
Management Information Systems. If that wasn't enough, he also has a number of 
technical including Stellent Image Management and IBPM Design, Analysis, and 
Administration from Oracle, and product specific certifications for OnBase and Kofax 
products, including Capture, KTA, KTM, and Import Connector. Richard isn't all product 
though, he's also gained solution specific certifications in Accounts Payable. 

Whether it's training for a triahlon - "cycling is my favorite!" - or marathon, or picking up the latest gadgets, Richard says that 
it's all about pushing yourself to learn something new every day. "To me, learning every day is the key to a healthy future," 
he says, "whether it's learning a better way to train or learning a new technology language." 

Product Knowledge  
Perceptive / ImageNow 

OnBase by Hyland 

Brainware by Hyland 

Kofax KTM / KTA / Capture

Skills & Competencies 
Technical Installs  

Software Upgrades 

Process Analysis 

Solution Design  

Troubleshooting 

Technical Support 

Solutions & Industries 
Financial Services 

Accounts Payable  

Higher Education  

Healthcare 

Manufacturing 

Government
Downtime Pursuits


