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RPI Supply Chain Management (SCM) Practice Manager 

Stephanie Kowal

If you want to go quickly, go alone. If you want to  
  go far, go together." This quote perfectly  
 represents Stephanie's leadership of our 
   Supply Chain Management Team.

As the Practice Manager for RPI Consultants' Supply Chain Management Team, Stephanie 
Kowal’s responsibility is to hire and train the best and most knowledgeable people who 
share her passion for customer service and improving their clients’ lives. “Throughout my 
life I’ve been blessed to know great leaders who encouraged me to be a better version of 
myself,” Stephanie says. “I do the same for our team; we’re always striving to improve.” 

Helping Clients Become More Productive  
For Stephanie, it’s vital that her team members make an impact on their client’s work day 
and ease frustrations over the issue they are there to solve. “It could be as simple as 
showing them a form they never knew about or as complicated as developing a new 
report that could really change how they manage information,” she notes. “Our goal is to 
make their lives easier and their jobs more productive.” 

Background & Experiences 
Stephanie graduated with a Bachelor’s in Communications from Westfield State 
University in Massachusetts. She is Certified in Lawson Supply Chain, but even more 
valuable to her role is her experience as an end user of Infor/Lawson, gained from 
working in supply chain for Baystate Health System. “I worked in this multi-hospital 
organization handling the same issues and facing the same challenges our clients face,” 
Stephanie explains. “This is invaluable perspective in finding custom solutions to solve 
their challenges and optimize how they use their Lawson supply chain software 
systems.” 

Stephanie, along with her husband Brent and black lab mix, Duke, enjoy spending time cooking, traveling, hiking, or just 
hanging out on the back deck. "I really relax listening to music," Stephanie adds, "I have been listening to a growing vinyl 
collection, which started with my parents old albums. Listening to them now always brightens my day!" 
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