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MIGRATING FROM REPORT
SERVICES TO REPORTING
DASHBOARDS

Hyland Report Services has an End of Life date of 12/31/19. OnBase Foundation EP3 is expected to be released
without Report Services. RPI Consultants share information regarding moving your Report Services reports to
Reporting Dashboards.

Wednesday, March 4, 2020 Presenters: Cailen Myers



2020 ONBASE WEBINAR SERIES rpi)

+ Epic Integration Upgrades + OnBase Case Studies &
- March 18, 1:00pm CT Success Stories

+ OnBase Forms Solutions - April 23th, 1:00pm CT

- April 155, 1:00pm CT

+ OnBase for HR
- April 151, 1:00pm CT

www.rpic.com/webinars
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MEET THE SPEAKER

Cailen Myers

Senior OnBase Consultant

+ 10+ years of experience designing, implementing and
supporting OnBase

+ Specialized in Healthcare and EMR/ERP Integration

+ Certifications include: OnBase System Admin, OnBase Advance
System Admin, OnBase Workflow Admin, OnBase Advance
Workflow Admin, OnBase Support Engineer, EPIC Deficiency
Tracking, EPIC Identity, EPIC Release of Information

+ Mom to 3 Siberian Huskies, loves baking and scrapbooking
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AGENDA

+ Frequently Asked Questions

+ What is Reporting Dashboards

+ Migrating Reports with Conversion Tool

+ Migrating Reports without Conversion Tool

OnBase

by Hyland

+ Summary & Questions

Authorized Solution Provider
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FREQUENTLY ASKED QUESTIONS

Frequently asked questions regarding Report Services and Reporting Dashboards



REPORTING SERVICES FAQS rpi)

+ What is the end-of-life date for Report Services?
- Tuesday, December 31, 2019

+ What is the last version of OnBase with Report Services?
- OnBase Foundations EP2

+ Will Hyland still support Report Services?
- Based on maintenance agreements and OnBase Module Support Lifecycle

+ Why is Hyland Sunsetting Report Services?
- Reporting Dashboard has always been go-forward OnBase Reporting Tool
- Reporting Dashboard now has parity with Report Services
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REPORTING DASHBOARD FAQS rpb

+ Is there a cost for using Reporting Dashboards?
- Reporting Dashboard requires a new license and Unity Client Server License
- Reporting Services can be turned off after migration or end-of-life support

+ What features are missing from Reporting Dashboards?
- Reporting Dashboards has complete feature parity with Reporting Services

+ How do | move all my reports from Report Services?
- OnBase Foundation includes report conversion tool
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REPORTING DASHBOARD FAQS

+ Are you able to schedule Reporting Dashboard reports?
- Yes, using the Unity Scheduler

+ Do Reporting Dashboard reports update in real time?
- Report will be current at time of run, also includes “Refresh” option

+ Can you report on Document Knowledge Transfer?
- Eventually, possibly as early as Foundation EP3

+ Do you have to have the Unity Client?
- Yes, but future versions will be web-based and not require Unity Client
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REPORTING DASHBOARD FAQS rpb

+ How is the performance for Reporting Dashboards?
- It is about the same as Report Services

- Itis always best to write any SQL reports in test and have a DBA look over
them before moving into Production

- Also, keep in mind that Dashboards run on the Application Servers so every
organization will be different
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WHAT IS REPORTING DASHBOARDS

Information regarding Reporting Dashboards and a demonstration



OVERVIEW

+ Reporting Dashboards Was Introduced In Onbase 14
+ Immediate Visibility Into System And Business Health

+ Create And Share Dashboards
- Highlight important business data without engaging IT resources

+ Present data in a variety of graphical formats
- Including charts, graphs, scorecards, gauges, maps and more

+ Interactive Features
- Easily monitor performance and analyze trends in real-time

+ Accessed from the Unity and Web Clients
- In addition to standard web browsers, including mobile browsers, providing greater accessibility

+ Quickly View And Interpret Relevant Data And
- To make proactive business decisions
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REPORTING DASHBOARDS BENEFITS rpb

+ Provide Users With A Self-service Reporting Tool
- While continuing to respect database security policies

+ Make Complex Data Easier
- To understand by providing a graphical view of business activity and system health

+ Minimize Delays In Decision-making
- By presenting relevant data for analysis in real-time

+ Promote Process Improvement
- By highlighting trends and potential bottlenecks

+ Reduce IT Costs
- By allowing business users to create their views of process and performance data
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REPORTING DASHBOARDS FEATURES  rpi

+ Point-and-click Dashboard Designer allows business users to create their own dashboards without any coding
+ Share dashboards with other OnBase users while controlling access permissions
+ Interactive dashboard items allow users to dynamically update, filter and drill down into specific business data

+ Display Actions allow users to open related documents, Workflow Queues, WorkView Objects, and Folders by
simply clicking on relevant data

+ Reporting Web Viewer provides access to dashboards from web browsers, including mobile, extending them
beyond the Unity and Web Clients

+ Data Provider Wizards provide step-by-step assistance for creating new data sources for dashboards; additional
data providers can be created using custom SQL

+ Schedule Data Provider execution by utilizing Unity Scheduler

+ Granular security and permissions protect sensitive data and content as well as control how users interact with
dashboards

+ Export dashboard data to Excel for further processing and evaluation

+ Upload dashboards directly into OnBase as an image file for archival purposes
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ADVANCED REPORTING
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REPORTABLE DATA rpi)

+ Agenda & Minutes + Workflow Activity
+ Custom SQL Query + Workflow Approval Activity
+ Distribution Service + Workflow Approval

+ Document Imaging Query - Configuration

Time in Queue + Workflow Approval Delegation

+ Document Imaging Query - + Workflow Approval Items

Time to Process + Workflow Configuration

+ Document Query + Workflow Inbox

+ Plan Review i
an Re + Workview
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REPORT EXAMPLES
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RPI Consultant:
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PRODUCT DEMONSTRATION

+ Reporting Dashboard Product Demonstration
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MIGRATING REPORTS WITH
CONVERSION TOOL

Best practices for Migrating your reports



MIGRATING REPORTS

+ Conversion Tool Available in OnBase 18+
- Transforms reports into custom SQL data providers

+ “Convert Reports from Report Services”

- New option in the Create Data Provider Wizard
- Generates custom SQL data providers using an XML export file
- New data providers are used as data sources for dashboards

+ Leverage 180+ Pre-built Reports from Report Services

- Automatically create SQL queries to replicate within Reporting Dashboards
- Additional features never-before available in Report Services
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PRODUCT DEMONSTRATION

+ Migrating Report Services Reports Product Demonstration
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STEPS FOR MIGRATING REPORTS rpb

+ Log into Unity Client ©

+ Select Reporting

Reporting

+ Select Administration

Create New

+ Select Create New Data Provider o peni

+ Select Convert reports from Report Services  Howweasuiet e e s proser

a Pro
ionto ¢ new d
& Copy an existing Data Provid
e this option to new data provider from an existing one.
= reports from Report Services
tion to
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STEPS FOR MIGRATING REPORTS

+ Select export file from Report Services (.xml)

- Multiple Report Services export files can be added on this screen
- Double-click on the file in the list to edit the detail of each import

Create Data Provider Wizard

Select Reports to Convert

Select an export file from Report Services, then double-click a report in the list to begin converting it to a Custom SQL data provider.

@ While the automatic conversion this tool performs from Report Services to Reporting Dashboards queries will be complete in a
majority of cases, some SQL queries may need further editing by a certified database administrator.

C:\Users\admin2\Desktop\dashboards.xml| Browse...

Converted Report Name New Data Provider Name
Indexed Batches Detail
Scanned Batch Metnics by User (Legacy)
Document Type Summary by Batch

Previous Finish I | Cancel
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STEPS FOR MIGRATING REPORTS

+ Add a name and description for your data provider

+ Edltthe SQL query Edit SQL query

Enter the SQL statements or stored procedure reference that will be executed to retrieve data for this data provider m

SQL quenes should only be edited or authored by a certified database administrator.

Poorly constructed queries not wrtten against schema indices can result in abnormally high database and server resource
usage that can adversely affect the performance of your entire system,

SELECT ag.batchnum AS "Batch 8%, ag.batchname AS "Batch Name", sq.queuename AS "Scan Queue", sl.lo{' ]

INNER JOIN hsi.archivedqueue aq ON sl.batchnum = aq.batchnum
INNER JOIN hsi.scanqueue 5q ON ag.queuenum = Sq.Queuenum
INNER JOIN hsi.useraccount ua ON sl.usernum ua.usernum
INNER IN

(SELECT DISTINCT uxg.usernum

FROM hsi.userxusergroup uxg

INNER JOIN hsi.usergroup ug ON uxg.usergroupnum Ug.usergroupnum

WHERE ug.usergroupnum = &50B_OPTIONSELECT_ALL{(@{UserGroup}, -1)}) ugs ON ua.usernum = ugs.

paAm .- - A ~ ) - A ~ A

Database:
Current Session v

__| Display all date/time columns in local time

Previcus Next Cancel
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STEPS FOR MIGRATING REPORTS rpb

+ Configure the Input Parameters ===

+ Choose the display columns

+ Update the access
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MIGRATING REPORTS WITHOUT
CONVERSION TOOL

Best practices for Migrating your reports



MIGRATING REPORTS

+ Export the report from Report Services
+ Log into Unity Client and select Reporting

+ Select Administration

+ Se I eCt c rea te N ew D a ta P rovi d er How would you like to create the data provider?

& New Data Provider

Use this option to create a new data provider,

+ Select New Data Provider

Use this option to create a new data provider from an existing one.

) ) )
+ c re a t e a N a m e a n d D e s c r I p t I O n ¢ S:?xf:)g:fztinf:SSCEzfgrStQSLi?tIaICp?:viders using an export file from Report Services,

Cancel
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MIGRATING REPORTS

+ Select Custom SQL Query

Open the export you saved from Report Services and copy it

Paste it into the Edit SQL Query section

Configure the Input Parameters -

Choose the display columns st et ot en o

Data Provider Type

Update the access b i
Custom SQL Query
Retrieves data by executing SQL data access statements and/or stored procedures against the reporting

Distribution Service
Retrieves data from the Distribution Service

[

Document Imaging Query - Time in Queue
Retrieve time in queue data or total time from Scan to Commit (includes idle time in queue)

Document Imaging Query - Time to Process
Retrieve time to process data for batch processes

Document Query
Retrieves keyword information for documents stored in the system

Workflow Activity
Retrieves data about how items moved through Workflow

Workflow Approval Activity
Retrieves data about items that have been in approval processes

Workflow Approval Configuration
Retrieves data about the configuration of approval processes

o] H o]
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SUMMARY & QUESTIONS

e

Hyland Report Services has an End of Life date of 12/31/19. OnBase Foundation EP3 is expected to
be released without Report Services. RPI Consultants share information regarding moving your
Report Services reports to Reporting Dashboards.



SUMMARY rpi)

Thank you for attending #WebinarWednesday with RPI
Consultants and our 2020 OnBase Webinar Series. Find

this webinar recording and all previously recorded OnBase

webinars online at www.rpic.com/webinars. by Hyland

+ Frequently Asked Questions
+ What is Reporting Dashboards Authorized Solution Provider
+ Migrating Reports with Conversion Tool

+ Migrating Reports without Conversion Tool Learn More at
www.rpic.com/OnBase
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FREE AUTOMATION ASSESSMENT rpi)

+ ldentify Enhancement Opportunities for Current Solutions
- Intelligent Data Capture enabled automation
- Automated decisions and tasks to reduce errors and delays

+ ldentify Opportunities for new Solutions & Departments
- Automated ancillary workflows and processes related to current solution
- Completely new departments and workflows

+ License and Module Inventory

- Understand what you're using and what you're not
- What can you be doing with what you have already
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ADDITIONAL RESOURCES

+ Upcoming and Previously Recorded Webinars
- WWW.I'pic.com/webinars

+ OnBase Knowledge Base
- WWW.Ipic.com/kDb

+ OnBase Professional Services
- WWW.rpic.com/onbase
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http://www.rpic.com/webinars
http://www.rpic.com/kb
http://www.rpic.com/onbase

2020 ONBASE WEBINAR SERIES rpi)

+ Epic Integration Upgrades + OnBase Case Studies &
- March 18, 1:00pm CT Success Stories

+ OnBase Forms Solutions - April 23th, 1:00pm CT

- April 155, 1:00pm CT

+ OnBase for HR
- April 151, 1:00pm CT

www.rpic.com/webinars
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ABOUT RPI CONSULTANTS rpi)

+ 100+ Full-time Consultants
Alliance Partner
- Including Project Managers & Architects m CloudSuite™ Specialized

+ Based in Baltimore, MD

- Additional offices in Phoenix, AZ; Tampa, FL, KOFAXigé

and KaﬂsaSCity, MO Platinum Partner
+ Technical & Professional Services E e pe——
- Technical Strategy & Architecture

New Installations, Upgrades, & Migrations

Process Analysis, System Design, Implementation

Managed Services & Staff Augmentation Product / Vendor Partnerships
Project & Change Management
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HYLAND AUTHORIZED SOLUITON PROVDIER "Pb

+ Service Provider / License Reseller

- Perceptive Content (formerly ImageNow)
- Enterprise Search

- Brainware (formerly Perceptive Intelligent Capture)

- OnBase by Hyland

+ Industry & Solution Expertise

Accounts Payable & Financial Process Automation
Human Resources / Human Capital Management
Student Transcripts & Applications

Healthcare, Manufacturing, Higher Education,
Public Services & Government
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Hyland

Authorised Solution Provider

“Hyland’s content services
capabilities empower organizations
to build unlimited tailored
solutions while also providing the
ability to complement other core
applications through robust
integration options.”

- www.hyland.com
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