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RPI Senior Consultant  

James Cho

For James, focusing his energy on  
  finding ideal solutions for each   
 client is the most important thing. 

If you ask him, the key to whether a business will become or remain successful is how 
high the company prioritizes accountability. And that is exactly what he loves most about 
being an RPI Consultants team member. "When I come into work each day, it's all about 
honoring my committment to giving each and every client my complete attention and 
focus," he says, "every consultant here shares that committment. 

James graduated with a Bachelor of Science degree in Information and Computer 
Science from the University of California Irvine. He began working as an IT Systems 
Engineer, eventually joining Perceptive Software in 2010 where he was a Senior 
Consultant. His focus was on serving the manufacturing and financial services industries, 
working on accounts payable and human resources solutions. Today, his biggest rush is 
finding the best solution whenever a challenge comes up for his client. "It's mission 
critical," James says. 

When he's not focused on finding solutions at RPI, James relaxes by taking long road trips with his wife Lindsay and their 
two sons. He also enjoys spending time working on the house, eating sushi with friends, or trying out a new Scotch Whiskey. 
"I really appreciate a good Scotch," James notes, "I can really taste the sense of craftsmanship and passion." 

Product Knowledge  
Perceptive / ImageNow

OnBase by Hyland
Brainware by Hyland 

Kofax KTM / KTA / Capture

Skills & Competencies 
Technical Installs  

Process Automation 

Solution & Workflow Design 

Troubleshooting & Support 

Solutions & Industries 
Manufacturing 

Financial Services 

Accounts Payable  

Human Resources 

Higher Education 

Government

On a Personal Note

Background and Experiences

Holding Himself to the Highest Standards
"At RPI, there's not a lot of micromanagement," says James. "My team and my manager 
trusts me and gives me the autonomy to do the right thing for the clients I'm working 
with." Truth be told, James can be a lot harder on himself than any manager could. He 
adds, "I hold myself to the highest standards when it comes to our clients." James brings 
tremendous experience to Lawson, PeopleSoft, Oracle, and MS Dynamics AX. 


