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Sarah Concannon says she is motivated by  
  the hope that our clients will think  
 of RPI as generous with our time,  
   expertise, and insight.

Having previously worked on the client side in the healthcare industry, Sarah Concannon has 
experience with more than a few consulting organizations. That's why when she began to 
learn more about RPI Consultants, she saw something different and exciting. "Coming from 
the client side," Sarah says, "I find it so rewarding that RPI empowers me to provide the sort 
of help and support I wish I had received." Sarah's attitude is less "can-do" and more "wants-
to-do," which makes her a great fit for the team. "I'm a big fan of constant variety and 
challenges," she says. "It's all about working together and matching each other's strengths!"  

Wearing Multiple Hats  
Sarah is in the unique position of being both a Supply Chain Management Consultant and a 
Project Manager, sometimes performing both roles on the same project! She acknowledges 
that wearing these two hats can be challenging at times, but Sarah keeps focus by providing 
clear and consistent communication, and always keeps the client's goals in mind. "We're here 
to help clients use existing tools more effectively or to get running on new tools," she says, 
"but always in an effort to make their lives easier and better."  

In addition to her two official roles, Sarah is also very active internally. You can regularly  
find her writing or editing documentation, creating new deliverables, or teaming up with 
other consultants to work on webinars or presentations for the Great Lakes User Group. 

Background & Experiences 
Sarah received a Bachelor's of Fine Arts from the University of Massachusetts Dartmouth and 
has tremendous experience in supply chain and purchasing with healthcare organizations. 

Sarah is a self-described life-long learner and can usually be found consuming information in a variety of formats, including 
podcasts, books, and articles. She also credits her young daughter for helping her see life through a completely new 
perspective and a renewed sense of wonder! 

 Character Strengths  
Honesty, Compassion, 

Judgment, Perseverance,    & 

Kindness 

Industries & Solutions 
Supply Chain Management 

Human Resources 

Purchasing  

Healthcare  

EDI

Skills & Qualifications 
Infor Lawson 

Infor Deployment Method  
Level 4 

Infor Supply Chain  

Visual Design

Downtime Pursuits


